National Healthcare Decisions Day 2008 – Promotional Plan




Event Date: April 16, 2008
National Healthcare Decisions Day is spearheaded by the American Hospital Association, American Medical Association, American Bar Association, National Hospice and Palliative Care Organization, and others, and is an outgrowth of a successful two-year old statewide effort in Virginia. Other participating organizations include: AARP, Administration on Aging, Catholic Health Association and the National Association of Catholic Chaplains.
The federal Patient Self-Determination Act requires that all Medicare-participating hospitals inquire about, and provide information to patients on advance directives. In addition, the act requires hospitals to provide community education on advance directives.
	
	Idea
	Details

	Internal audience
	
	

	E-mail
	Forward a note to all colleagues in advance of the event (see sample text at right)
	National Healthcare Decisions Day Set for April 16, 2008…. Join Americans across the country in making future healthcare decisions known to family, friends and healthcare providers. Share your wishes and complete your advance directive, because…YOUR DECISIONS MATTER.  Find out what’s happening in our community by contacting: [contact information.] Learn more about National Healthcare Decisions Day and get free information at www.nationalhealthcaredecisionsday.org.

	Intranet
	Post information on intranet portals and internal messaging systems
	

	Webinar
	A webcast, led by Philip Boyle, CHE’s VP, Mission & Ethics, will take place at noon on April 16
	Provide a location for colleagues to attend and view the webcast 

	Flyers/
Paycheck Stuffer
	Distribute a copy of your State-specific Advance Directive form to all Colleagues
	State-specific forms can be found at: 
http://portal.che.org/portals/ask/Ethics/default.aspx
www.che.org/ethics (Go to Ethics Topics, then click on Advance Directives)
http://www.caringinfo.org/stateaddownload

	External audience
	
	

	Print
	Distribute NHDD promotional materials and advance care planning educational brochures at upcoming community events or health fairs. 
	· Distribute flyers, Advance Directive forms and other information
· Information can be found at www.nationalhealthcaredecisionsday.org and the CHE portal

	Website
	Provide a link on your website to
www.nationalhealthcaredecisionsday.org – national website with advance care planning information
	Other helpful links:
www.caringinfo.org
www.caringinfo.org/Community/ItsAboutHowYouLiveCampaign.htm
www.practicalbioethics.org/cpb.aspx?pgID=886
www.aarp.org/families/end_life/

	On-hold Messaging
	Create a message for your telephone on-hold messaging service
	

	Media
	Send out a press release about your NHDD activities and/or events to your local media (sample release – exhibit A)
	

	
	Publish an Op Ed in your local newspapers (see exhibit B)
	NHDD provides a pre-written Op Ed for you to forward to your community papers

	
	Offer to provide a guest-speaker on health-related radio or TV programs about advance care planning and NHDD. 
	

	
	Place AHA public service announcement in your community newspapers (see  exhibit C)
	You can modify this to include your facility information and logo

	Community Outreach
	Sponsor a community event or “town hall’ meeting about advance care planning.
	Include individuals from various departments, such as:
· Ethics

· Quality

· Mission Services

· Case Management/Social Work

· Medical/Clinical Staff

· Chaplains

	Visitors
	Set up an exhibit about NHDD at your main entrance and offer information about advance care planning.
	· Provide State-specific Advance Directive forms
(available on the CHE portal and at http://www.caringinfo.org/stateaddownload)
· Awareness ribbons
(see http://www.nhpco.org/i4a/pages/Index.cfm?pageID=4811)
· Ask colleagues from above departments to participate

	Patients
	Distribute information to patients at healthcare facilities with their mid-day meal.
	· State-specific Advance Directive forms with instructions

· Flyer with links to the forms and additional information for future reference














