CC MODULE 06

Medical Error, Truth-telling, and Disclosure
Case: Marian and Mrs. McNamara

It was Marian’s first day visiting the home of Mrs. McNamara.  She had the records given her by Jane, the nurse who had regularly visited Mrs. McNamara until a week ago, but who now had moved to a position in administration at the home health care agency.  Marian sat down with Mrs. McNamara to go over her meds. The older woman showed her her pill case, and told her how Jane had filled it each Monday with each day’s meds for the coming week. She carefully removed each pill and told Marian when she took it.  “It’s funny, though,” she remarked. “I guess I don’t need the little white pills anymore.”  Marian was in the process of checking the pills against a list of meds Mrs. McNamara was supposed to be taking, and realized that the missing “little white pill” was her critically important Lanoxin. 
She looked through the medicine drawer where Mrs. McNamara’s pill bottles were kept, and discovered a white pharmacy bag, caught in the back. It contained a small bottle of Lanoxin that had been refilled two weeks earlier. Apparently Jane had somehow not noticed that the pills were missing when she filled the medicine container the last two times.

